INTERNATIONAL ISO
STANDARD 9241-13

First edition
1998-07-15

e |

Ergonomic requirements for office work
with visual display terminals (VDTs) —

Part 13:
User guidance

Exigences ergonomiques pour travail de bureau avec terminaux & écrans
de visualisation (TEV) —

Partie 13: Guidage de I'utilisateur

— > = Reference number
———— ISO 9241-13:1998(E)



1SO 9241-13:1998(E)

Contents

1
2
3
4

W

10

Page

£ 1eTe] o L= OO SOOI |
NOIMative referenNCeS ......iveeveirreemeeerienerere e seeesvaeesaesssissssineeses )
Definitions . .2
Application of this part of ISO 9241 ... 2
4.1 Appropriateness of user guidance ..........c.ccoooeeiieiiiiiinnens 2
4.2 Applying the recommendations .........ccccceeeeeiecieeiceiiiieens 2
4.3 Evaluation of products .......ccccccvieieeiiiiinicee s 3
Common guidance recommendations ........cccvveecvinieinnnieceeeeeeees 3
5.1 DESCHIPON 11eeeeeeciicieee et e sraes s a s e 3
5.2 General recommendations ... 3
5.3 Phrasing of user guidance ..........cccccovviieiiiecinin e 4
PrOMPES oot D
6.1 DeSCrPHON .eoeeieieeteiee e e 5
6.2 Prompting recommendations .............ccccceiciiiiniiiiinnieniecenes 9
FEEADACK ....ocveeeeeieeeeeice ettt 6
7.1 Description ... P SSRSUSRUSUPTPPUPRPR -
7.2 Feedback recommendahons ...................................................... 6

Status information ..
8.1 Description ..
8.2 Status recommendahons

Error managemeEnt ... e

9.1 Description ..

9.2 Error preventlon ettt e eens O
9.3 Error correction by the system ................................................. 10
9.4 Error management by the user .........ccooceiiiiniiiiiiniiiniicenne 10
9.5 EITOr MESSAGES .oocoieeieiiieieieiirieeerie et s snn e enne 1
On-line help . 12
10.1 Descnptlon TR RSO PSSO UPPRUTRURPPUPPPPRRPPPT 1
10.2 System- mmated help ................................................................ 12
10.3 User-initiated help .. S cereerneeeneerrraeseennnenennneessnseenees 18
10.4 Presentation of help mformat:on ............................................... 13
10.5 Help navigation and controls ...........ccccevieeeiiiiiieieieeeeeceeee s 14
10.6 Browsable NeID .....eeiiiiiiiieccee e e 14
10.7 Context-sensitive help ... 15

Annex A (informative) Sample procedure for assessing

applicability and adherence .................ccceciiiiiiccccn 17

Annex B (informative) Bibliography ... 30

© 1SO 1998

All rights reserved. Unless otherwise specified, no part of this publication may be reproduced
or utilized in any form or by any means, electronic or mechanical, including photocopying and

microfilm, without permission in writing from the publisher.

International Organization for Standardization
Case postale 56 « CH-1211 Genéve 20 » Switzerland
Internet  iso@iso.ch

Printed in Switzerland



