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This European Standard was approved by CEN on
8 November 2008.

CEN members are bound to comply with the
CEN/CENELEC Internal Regulations which stipu-
late the conditions for giving this European Stan-
dard the status of a national standard without any
alteration. Up-to-date lists and bibliographical refer-
ences concerning such national standards may be
obtained on application to the CEN Management
Centre or to any CEN member.

This European Standard exists in three official ver-
sions (English, French, German). A version in any
other language made by translation under the re-
sponsibility of a CEN member into its own language
and notified to the CEN Management Centre has
the same status as the official versions.

CEN members are the national standards bodies of
Austria, Belgium, Bulgaria, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany,
Greece, Hungary, Iceland, Ireland, Italy, Latvia,
Lithuania, Luxembourg, Malta, Netherlands, Nor-
way, Poland, Portugal, Romania, Slovakia, Slove-
nia, Spain, Sweden, Switzerland and United King-
dom.

Foreword

This document (EN ISO 9001:2008) has been pre-
pared by Technical Committee ISO/TC 176 “Qual-
ity management and quality assurance”. This
European Standard shall be given the status of a
national

standard, either by publication of an identical text
or by endorsement, at the latest by May 2009, and
conflicting national standards shall be withdrawn at
the latest by May 2009.

Attention is drawn to the possibility that some of
the elements of this document may be the subject
of patent rights. CEN shall not be held responsible
for identifying any or all such patent rights.

This document supersedes EN 1ISO 9001:2000.
According to the CEN/CENELEC Internal Regula-
tions, the national standards organizations of the
following countries are bound to implement this
European Standard: Austria, Belgium, Bulgaria,
Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Ice-
land, Ireland, Italy, Latvia, Lithuania, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden,
Switzerland and the United Kingdom.
Endorsement notice

The text of ISO 9001:2008 has been approved by
CEN as EN I1SO 9001:2008 without any
modification.
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Hacrtosiwun EBponerickui ctaHgapT Obin NpUHAT
CEN 8 Hosbpsa 2008. B cooTBETCTBMM C MEXAYHAPOA-
HbIM cornaweHusamm be obtained /CENELEC ero une-
Hbl 00513aHbI NPUHATL TPeboBaHMS aHHOrO cTaHdapTa
B Ka4eCTBe HaLMoHanbHOro 6e3 Kakmx-nnmbo nameHe-
Hun. OBHOBMEHME NepeYHs Bubnmorpanyeckux ccbl-
NIOK Ha HaUMOHarnbHble cTaHO4apThl AOMKHO ObITb C
yyacTuem ueHTpansHoro komuteta CEN nnm yneHos
CEN.

HacTtodwun ctangapT cywecTByeT B Tpex Bepcusix
(aHrnunckmn, ppaHLy3CcKUiA, HEMELIKUI SA3bIKN).
[MepeBoabl Ha gpyrue s3blkM  AOMKHbI OblTb NOA Hag-
3opom npeactasutena CEN v gomkHbl nonyyntb
0[00peHne LeHTparnbHOro KOMUTETa Kak aHanorm4yHom
ocmumnansHon Bepcun.

MpeactaButensmn CEN 4BRsitoTCS  HauUMOHanbHble
opraHusaumm no cTaHgapTu3auum ctpaH ABCTpuS,
Benbrus, Bonrapus, Kunp, Yexus, OaHus, OCTOHUS,
OuHnangusa, PpaHuusa, Nepmanna, Mpeumns, BeHrpus,
Wcnangusa, Upnangusa, Utanusa, Nateus, Jlutea, J1ok-
cembypr, ManbeTa, Hugepnanael, Hopserus, lMNMonblua,
MopTyranus, Pymbitua, CroBakus, Cnosenusi, Ucna-
Hug, Weeuus, LLesenuapnsa n BennkobputaHus.

Mpeaucnosune

OT1oT gokymeHT (EN ISO 9001:2008) 6bin1 noaroTos-
neH TexHuveckum Komutetom ISO/TC176 «Ynpasne-
HMe Ka4yeCcTBOM U obecneyeHne KayecTBay.

OT1oT1 EBponencknin CTaHgapT OOJMDKEH NOMNyYnUTb CTa-
TYC HaUMOHanNbHOrO CcTaHgapTa NocpeacTBoOM nyo6nu-
KaLuun NOEHTUYHOro TekcTa He no3aHee mas 2009.
O6pawaeTcs BHMMaHME Ha BO3MOXHOCTb TOrO, 4TO
HekoTopble M3 3anemeHToB 3Toro MexagyHapodHoro
CrangapTta moryT ObITb NPeaMeTOM MaTeHTHbIX npa-
Ba. CEN He HeceT OTBETCTBEHHOCTM 3a onpefeneHme
npaB COGCTBEHHOCTUN B TOM UK MHOW YacTu CTaHdap-
Ta.

3710T pokymeHT 3ameHsieT EN ISO 9001:2000.

B cootBeTcTBMM ¢ CEN/CENELEC mexayHapogHbIM
cornalieHnemM HauuoHarbHble OpraHn3auumn no cTaH-
AapTu3aumm crnegyowmx ctpaH ob6s3aHbl BHEAPUTb
HacTosAwmn EBponericknin CTaHgapT: ABcTpus, bernb-
rna, Bonrapus, Kunp, Yexusa, daHus, OcToHns, PuH-
naHams, ®panuus, Nepmanus, Npeuwnsi, Benrpus, Uc-
nanavs, Npnangusa, Utanus, Nateus, Jlutea, Jok-
cembypr, ManbTa, Hugepnangpl, Hopeerus, MNonbLua,
Moptyranus, PymbiHusa, Cnoakusi, CnoeeHus, Ucna-
Hug, Leeuwns, Lsenuapns n BennkobputaHus.
MoarBepxaeHune

TekcT 1ISO 9001:2008 6bIn ogobpeH CEN kak EN ISO
9001:2008 6e3 kaknx-nnbo n3meHeHun
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